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Please, fill out this form and add it to the product with the return 
consignment.. 

 

 

 

 

 
 
Return and description: 

Brand Product date of purchase 

  
  

 
Detailed description of failure: (please explain as detailed as possible) 

 
 
Check and Control (please describe your conducted checks and tests) 

 

 

Verified by distributor/ dealer 
Yes 

No 

 
 
In the case of defect under warranty the repair or exchange of the product is free of charge. In order to claim for warranty it 
is mandatory to attach a copy of the proof of purchase to the repair order sheet. 
 
In the case of defects which are out of warranty (i.e. overvoltage, unauthorized interference, mechanical destruction, 
moisture damage, etc.) upon request you will be notified by an estimate of costs. 
In the case of rejection of the estimate of costs we will charge a service fee of 25€. 
 

 
 
 
 

Date:________________      Signature:___________________ 

Error rate:  permanent/ directly   occasionally   at cold condition   at hot condition 

 

Customer: 
 

Address: 
 

Zip Code/ City: 
 

Phone / mobil: 
 

E-mail: 
 

Country: 
 

MA5 MA3 MA3i / MA3c myaudioart 


